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Mobile Mammography Day

What to Expect After My Screening?

e Go about your day as normal and we will get your results to your primary care provider. The
wait time for results is usually no more than 10 days.

e No. Michigan Medicine will not call you with your results. We are required to send a letter with
your results, and they will also go to your Primary Care Provider.

e We are required to send a letter to all patients after their screening appointment. All patients will
get a written summary of their results. If patients are signed up for the portal, they will get a
letter and their report within their portal. If you need follow-up care, Michigan Medicine will
send you a letter in the mail stating so.

e We are also required to notify you of your breast density. This is not a results notification—
breast density refers to the amount of fibrous and glandular tissue compared to fatty tissue in the
breast. If you have questions, please discuss them with your health care provider.

e [fyour results indicate you do need a follow-up appointment for additional imaging, talk with
your primary care provider. They will assist you in getting set up with a follow-up appointment
at the facility of your choice to complete this next step in care. You are not required to use
Michigan Medicine for follow-up care, please pick a facility that is convenient for you and that
you would like to go to. However, if you would like to utilize a Michigan Medicine facility, talk
with your primary care provider about your closest option.
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I am utilizing the BC3NP program to cover my mammogram, what do I

do if I receive a bill?

¢ You should not receive a bill from Michigan Medicine if you use this program to cover your
screening mammogram. Your chart will have a “Commercial Generic” or “Medicaid BC3NP”
coverage for MDHHS Claims in East Lansing M1, this indicates where the bill will be sent to and
is put into your chart at the time you are registered as a patient with us.

e We cannot enroll you in the program, please talk with your healthcare facility about being
enrolled prior to, or on the day of your appointment with us.

e Ifyou do receive a bill after your appointment, please contact the BC3NP program and let them
know you have received a bill. They will then reach out to Michigan Medicine’s billing
department to get the bill sent to them and paid.

e Ifyou are sent a bill because you are not in Michigan Medicine system as utilizing the BC3NP
program, this can still be added to your chart in the system after your screening mammogram.
Please communicate with your primary care facility, they will contact the Mobile Mammography
Program Manager to ensure it is fixed. After this, please communicate with your BC3NP
representative who assisted you that it was added into your chart after your appointment date.
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